NONDISCRIMINATION AND ACCESSIBILITY REQUIREMENTS: DISCRIMINATION IS
AGAINST THE LAW

First Call Home Health complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

First Call Home Health does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

First Call Home Health:

* Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

* Provides free language services to people whose primary language is not
English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact your visiting First Call Home Health staff or our
office.

If you believe that First Call Home Health has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with:

First Call Home Health

Attn: Joanne Olson, Civil Rights Coordinator

2608 Cascadia Industrial St SE Salem, OR 97302

503-371-4567 (phone) or 503-371-4569 (FAX)

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Joanne Olson, Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingiiistica. Llame al 503-371-4567 (Spanish)

CHU Y: Né&u ban néi Tiéng Viét, c6 cdc dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s8
503-371-4567 (Vietnamese)

JER SRR S A D R B SR SR - S5E(E 503-371-4567 (Chinese)

BHUMAHUWE: Eciiz BeI roBopuTE HA PYCCKOM SI3BIKE, TO BAM JIOCTYIIHBI O€CILIATHBIE YCIYTH
mepeBona. 3BoHure 503-371-4567 (Russian)

FO: B2 E ME20oIA= 2, 60 X HHIASE 222 0|=206tA! &= JASLICH 503-371-4567
(Korean)

VBAT'A! dxmio Bu po3mMoBIisieTe YEPAIHCHKOI MOBOIO, B MOKETE 3BEPHYTHCSA 10 0€3KOIITOBHOI
carysx6u MoBHOI miaTpuMin. TeaedoryiiTe 3a HomepoMm 503-371-4567 (Ukranian)

AEEIE  HREBZHEINDGE, BHOSEXEFX FAWEHET, 503-371-4567

(Japanese)

A deall el el a0 655 4 all) Bacbisal) land 8 Aall) KA Giaati i 1)) 23k 2 la503-371-4567 )
(Arabic)

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica,
gratuit. Sunati la 503-371-4567 (Romanian)

s iddschyASuNw Manigr inSSwigAM N IEhwESSS U SHSESONUUITHSY G gI1600

503-371-4567 (Cambodian)

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan
ala, ni argama. Bilbilaa 503-371-4567 (Cushite)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 503-371-4567 (German)

29 3185l Gl o S 5 o Sosae S i cua s JleSIg
Ll sl 2

LSl 8
503-371-4567 L 2 .25 L 2 e o8l 5 3 (Farsi)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 503-371-4567(French)

Fout Snaanin neguannsaliBnssemdenannldl Tns 503-371-4567 (Thai)



